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February Offer

The offer is only 
Valid at 11 Harben Parade, 

Finchley Road, Swiss Cottage, NW3 6JP

Acupuncture £30/30mins
Weight Loss 
Acupuncture £30/30mins
Infertility 
Acupuncture £30/30mins
Herbal Tea £35-55/week

General 
Massage £40/60mins
Deep Tissue 
Massage £45/60mins
Tuina 
Massage £45/60mins

Friends fearful they may never see elderly patient again after move

Friends of a woman with 

dementia filmed living in squalor 

say they are being punished by 

Haringey Council for speaking to 

the media about her inadequate 

social care.

“Barbara”, an 81-year-

old woman, had “painfully 

overgrown” toenails and faeces 

smeared on the walls of her 

home, as shown in a BBC London 

report which aired earlier this 

month.

She is currently in hospital with 

an infection and her friends say 

Haringey Council has indicated it 

is moving her to a new address 

- but officers will not tell them 

where.

Haringey Council has allegedly 

asked hospital staff not to pass 

on any information.

Neighbours Eileen Cowgill and 

Carmen Guerrini, both in their 

70s, have looked after Barbara 

for decades.  

They fear they will never see 

Barbara again if Haringey Council 

moves her to a nursing home or 

new address.

A third neighbour, who asked 

not to be named, phoned the 

Broadway in distress from North 

Middlesex Hospital.

She said: “I could cry. Barbara 

wants to know where she’s  

going. She’s crying and she’s 

scared.

“We could never see her again. 

“She’s asking us to visit her, 

but we can’t promise her we can 

visit.

“We’ve supported Barbara for 

so many years, it’s like a death.”

The neighbour says Barbara 

does not have any other next-of-

kin.

And she believes her closest 

friends are being punished by 

Haringey Council for approaching 

the BBC.

The group has found a lawyer, 

but are concerned he will not be 

able to find Barbara.

This is the second time 

Haringey Council allegedly 

attempted to shut out Barbara’s 

friends. 

The neighbour said Haringey 

Council changed the locks to 

Barbara’s house after the BBC 

report.

A spokeswoman for Haringey 

Council declined to comment on 

individual details of the case.

She said: “We take our 

responsibility to all residents 

receiving care extremely 

seriously. 

“Whilst it would be 

inappropriate for us to comment 

on the details of individual cases, 

we have been in frequent contact 

with this resident, including 

regularly visiting her at home and 

promptly investigating concerns 

that were raised to us. 

“The support that is currently 

provided in this case, which 

includes four daily visits, is in 

line with the resident’s express 

wishes and we will continue to 

work closely with them to ensure 

that this remains the case. 

“We are also working with 

our contracted care provider 

to help identify and implement 

improvements to the service they 

provide.”

Anna Behrmann
anna.behrmann@archant.co.uk

Car crash impact 
is still being felt

DETAILS INSIDE

FREE Ideal 
Home Show 

tickets
page 14

‘Dementia patient, 81, 
now being punished’

 � ‘Barbara’ in      

her home before 

the television                  

programme was 

broadcast 

          Picture: BBC
Renaz Ameen 
is just one of  
the people still 
suffering the 
effects of  a 
dramatic car 
chase crash in 
Crouch End 
three weeks 
ago. Haringey 
Council and the 
Met Police have 
been criticised 
for their lack   
of  action.

 �  See page 3 
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Hampstead 
Physiotherapy
444 Finchley Road 

London 

NW2 2HY

Highgate 
Physiotherapy
244 Archway Road 

London 

N6 5AX

� SPORTS INJURIES � BACK & NECK PAIN

� PILATES � REHABILITATION

� MUSCULOSKELETAL ACUPUNCTURE

� RECOGNISED BY INSURANCE COMPANIES

� HOME VISITS

www.sammymargophysiotherapy.com

GETTING YOU BETTER FASTER

T: 020 7435 4910

UNIVERSAL DRY CLEANERS
LINEN & LAUNDRY

SPECIALIST
COLLECTION AND 

DELIVERY AVAILABLE
FLAME RETARD OR REQUEST 

CURTAINS, RUGS AND
RETEXTURING QUILTS, DUVETS,

PILLOWS, SHEETS & TOWELS
OPEN MON - SAT 8-6PM

PROFESSIONAL SHIRT SERVICE

ALL ALTERATIONS &
REPAIRS ON THE

PREMISES

(020) 7284 2926
24 HOUR FAX & ANSWER MACHINE

11 BRECKNOCK ROAD, N7 0BL
Email: info@universaldrycleaners.co.uk

Website: www.universaldrycleaners.co.uk

SPECIAL OFFER

5 Shirts
Washed &
Ironed For
Only £7.50

Muswell Hill shoppers support charity by donating old toys
Generous Muswell Hill shoppers do-
nated their favourite old toys to chil-
dren’s charity Barnardo’s and these 
were then sold, helping the charity 
raise more than £370.

During the eight week campaign, 
residents donated 31 bags of  dolls 
and other playthings to the Bar-
nardo’s shop in Muswell Hill Road, 
which were then sold to help disad-
vantaged and vulnerable children 

in and around London. 
The national campaign, run by 

Argos, raised £552,000 for Barnar-
do’s across the UK.  

Barnardo’s Chief  Executive Javed 
Khan, said: “Barnardo’s partner-
ship with the Argos toy exchange 
has been a huge success.

The sales of  these toys will enable 
us to work with the most vulnerable 
and disadvantaged children in the 

UK, including care leavers and chil-
dren living in poverty.

“I would like to say a huge thank 
you to everyone who has taken part 
and donated their pre-loved toys and 
supported Barnardo’s.”

The toy exchange campaign en-
couraged Argos customers to donate 
their old toys at stores, which were 
then sold through Barnardo’s net-
work to raise money to benefit some 

of  the most disadvantaged children 
and young people across the UK.

Those making donations were re-
warded with a voucher offering £5 
off  a £35 spend on toys at Argos. 

 � To donate pre-loved clothes, toys, 

or other goods, visit one of  

Barnardo’s 630 stores across the UK. 

To find your nearest store, visit  

barnardos.org.uk/shop 

‘The poor woman lived alone 
and her needs were not met’

A woman recognised by The Queen 
for social care service expressed 
“shame” at being a Haringey La-
bour member after a report showed 
a pensioner with dementia living in 
squalor.

An 81-year-old Haringey woman 
was shown with gnarled and over-
grown toenails and there were 
faeces smeared on her walls and 
behind her door in a BBC London 
report earlier this month.

“I cried all evening,” wrote Ingrid 
Alexander CBE, former chairwom-
an of  the Central Council for Edu-
cation and Training in Social Work, 
in an email to Haringey councillors.

“It made me ashamed to be a 
member of  the Labour Party in Ha-
ringey: the poor woman lived alone, 
had dementia and her double incon-
tinence needs were not being met. 

“Her mattress was wet with urine 
(I could only imagine the stench), 
and the bathroom was filthy.

“Shame on those of  us who have a 
corporate responsibility for our vul-
nerable neighbours, and don’t even 
know when we are failing.”

Haringey woman recognised by the Queen for social care speaks out
Anna Behrmann
anna.behrmann@archant.co.uk

In the report, “Barbara”, who has 
dementia, is being cared for by her 
two friends and neighbours, Car-
men Guerrini and Eileen Cowgill.

She is receiving half  hour visits 
from a social worker from a private 
agency three or four times a day.

But a third neighbour, who asked 
not to be named, told the Broadway 
the locks have now been changed on 
Barbara’s door by Haringey Coun-
cil so her friends can no longer get 

in to help her.
Former Labour councillor and so-

cial care worker Alan Stanton said 
he had spoken to one of  Barbara’s 
neighbours.

“[Barbara’s] been able to live 
in the community by having good 
neighbours and they are being ex-
cluded from getting into the flat,” 
he said. 

“It’s part and parcel of  how we 
look after people who are vulner-

able - you see them in the street, say 
‘how are you?’”

Mr Stanton says this part of  a 
wider story of  national cuts and 
pressures on council budgets, but he 
believes Haringey Council should 
be held to account.

“I’m very upset and ashamed this 
is Haringey,” Mr Stanton said. “It’s 
2016 and this is what we’ve come to.”

A Haringey Council spokeswom-
an said: “We take our responsibility 
to all residents receiving care ex-
tremely seriously. Whilst it would be 
inappropriate for us to comment on 
the details of  individual cases, we 
have been in frequent contact with 
this resident, including regularly 
visiting her at home and promptly 
investigating concerns that were 
raised to us. 

“The support that is currently 
provided in this case, which in-
cludes four daily visits, is in line 
with the resident’s express wishes 
and we will continue to work close-
ly with them to ensure that this re-
mains the case. 

“We are also working with our 
contracted care provider to help 
identify and implement improve-
ments to the service they provide.”

 � A still image from the BBC London report into ‘Barbara’s’ conditions

Mental health 
Valentine’s
Mind in Haringey hosted a success-
ful Valentine’s pop up restaurant 
fundraiser, with the theme of  din-
ers taking the time to love them-
selves.

The fundraiser was a sell-out, 
with all 50 tickets sold to diners 
who paid £35 each for a six-course 
fine dining menu created by Crouch 
End based, Michelin-trained chef  
Dharam Ramlogan who donated 
his time and skill for the event. 

“It was a fantastic evening,” says 
Mind in Haringey’s events officer, 
Suzy Barber. “The food was out-
standing, the guests were incred-
ibly generous and we felt genuine 
support from everyone who came. 
There was a lot of  love in the 
room.”  

 � For more information about Mind 

in Haringey and its services, visit 

mindinharingey.org.uk

Tobacco 
crackdown
Haringey Council has promised to 
tackle the harm caused by tobacco 
by signing a local government dec-
laration.

The signing follows the publica-
tion of  a report jointly commis-
sioned by Haringey Council and 
Public Health England, which 
found 37 per cent of  smokers in 
Haringey had been offered cheap 
tobacco, with more than 16pc re-
porting this happened on a weekly 
basis. 

Tobacco remains the biggest 
cause of  preventable illness and 
premature death in Haringey and 
contributes to half  the difference 
in life expectancy between those 
better and less well off. 

In Haringey, around one in five 
people smoke and residents can 
access free stop smoking support 
from specialist clinics, at local 
pharmacies and online. 

FOOT CARE in  
your own home

SUZANNA ADAMS
MCFHP/MAFHP/BA
Home visits
Contact 

0208 1664 599 | 07789 716633 
adams.footcare@gmail.com
www.adamsfootcare.co.uk

- Toenail Maintenance

- Callus/Corn Removal

- Fungal Infection/Verruca

- Athletes Foot

- Treatment of Ingrown Toenail

- Diabetic Foot Care  
  Assessment


